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MOMETRIX PRACTICE QUESTIONS HRX6UJL9

Before you begin

What this is

9 practice questions for Association of Boards of Certification HRX6UJL9 , each with its
answer key and an explanation. Answer a question before you read its key — the
explanation is worth more once you have committed.

If something looks wrong
Send us three things and we will check it:

® the exam code, HRX6UJL9
® the question number

* the email address on your order

Write to support@mometrix.net. We reply within one business day.
Licence

This file is licensed to one person. Sharing or republishing it, in whole or in part, ends that
licence.
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MOMETRIX PRACTICE QUESTIONS HRX6UJL9

QUESTION 1 MULTIPLE CHOICE

During a unit on chlorination for new water treatment operators, the trainer designs a session that links
each disinfection concept directly to a procedure the operators will perform on shift. Which two adult
learning principles from Knowles' andragogy are most clearly being applied? (Choose two.)

A Principle of readiness: adults learn best when they understand the reason they need to learn
something before they attempt it

n Principle of relevance: adults are most motivated to learn material that connects to their current
job tasks and responsibilities

C  Principle of primacy: adults retain the first pieces of information they encounter in a topic area
better than later pieces

n Principle of experience: adults bring a substantial reservoir of prior knowledge and life
experience that should be drawn upon as a learning resource

E  Principle of spacing: adults retain more when study or practice is distributed over time rather than
massed in a single session

ANSWER B D

WHY Andragogy, as articulated by Malcolm Knowles, rests on several core adult learning principles, including (1)
relevance to job or life situation, and (2) the need to draw on the learner's prior experience as a resource.
The scenario does both: chlorination concepts are tied to real shift procedures (relevance) and the trainer is
implicitly positioned to use operators' existing plant experience. Readiness is a real Knowles principle but
the scenario does not show the trainer surfacing the ‘why' before teaching. Primacy and spacing are
learning principles but are not part of the standard andragogy framework this exam references.
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MOMETRIX PRACTICE QUESTIONS HRX6UJL9

QUESTION 2 MULTIPLE CHOICE

A utility is selecting a delivery format for initial training on lockout/tagout (LOTO) at a wastewater
treatment plant. Which two statements correctly reflect best practice when comparing hands-on
simulation to web-based e-learning for this topic? (Choose two.)

A Web-based e-learning is the superior choice because LOTO is a purely knowledge-based topic and
never requires motor skill practice

n Hands-on simulation allows trainees to physically practice applying locks and tags to actual
equipment isolations, which is essential for safe LOTO performance

A blended approach that pairs a short e-learning knowledge module with required hands-on
practice has been shown to be more effective than either method alone

D Web-based e-learning should be selected because it is always less expensive, regardless of
instructional effectiveness

E ' Hands-on training is inappropriate for LOTO because operators are not allowed to touch
energized equipment

ANSWER B C

wHY LOTO is a procedural, motor-skill topic: the operator must physically locate energy isolation points and
apply devices correctly. Hands-on simulation is therefore essential, which makes A and E incorrect. Cost
alone (D) is not a defensible reason to choose a format, and a blended approach combining web-based
knowledge delivery with required hands-on practice is widely recognized in operator training literature as
more effective than either pure method. The correct answers are B (hands-on is needed for skill
development) and C (blended is most effective).
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MOMETRIX PRACTICE QUESTIONS HRX6UJL9

QUESTION 3 SINGLE CHOICE

Which Association of Boards of Certification (ABC) certification level requires the lowest combination of
education and experience among the standard operator classifications for water treatment plants?

A Class A
B (Class |
C Class IV

n Class 1 (entry-level operator)

ANSWER D

wHY Inthe ABC standardized water treatment operator classification system, Class 1 is the entry-level operator
classification requiring the lowest combination of education and experience. Class | through Class IV
represent ascending levels of responsibility, with Class | typically requiring more experience than Class 1
and Class A representing the highest certification level. The Class 1 (numeric) designation is the lowest tier
for entry-level operators.
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MOMETRIX PRACTICE QUESTIONS HRX6UJL9

QUESTION 4 SINGLE CHOICE

A trainer notices that several experienced operators in a new class appear disengaged and are resisting
the basic concepts being taught. Which instructional strategy best reflects andragogical practice for this
situation?

Continue at the planned pace but deliver the same material using more vivid PowerPoint
animations to recapture attention

Stop the scheduled content and use the operators' prior plant experience as a resource by
inviting them to share how they currently perform the task

Lecture more authoritatively so the operators understand that the trainer, not their experience, is
the source of correct answers

Skip the experienced operators and focus only on the newer hires who have not yet been exposed
to plant procedures

ANSWER B

wHY Knowles' principle of experience states that adults bring a substantial reservoir of prior knowledge that

should be drawn upon as a learning resource, and resistance is a known signal in andragogy that the
learner's experience has been ignored or devalued. Using their prior plant experience as a resource directly
addresses engagement. More animation (A), increased authority (C), and skipping learners (D) all
undermine andragogical practice.
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MOMETRIX PRACTICE QUESTIONS HRX6UJL9

QUESTION 5 SINGLE CHOICE

According to Bloom's taxonomy as applied in operator training, which is the correct ordering of
cognitive levels from lowest to highest?

A Analyze, Apply, Comprehend, Evaluate, Knowledge, Synthesis
B Remember, Understand, Apply, Analyze, Evaluate, Create
€ ' Knowledge, Comprehension, Application, Analysis, Synthesis, Evaluation

D | Recall, Interpret, Practice, Examine, Judge, Generalize

ANSWER B

WHY The revised Bloom's taxonomy ordered from lowest to highest cognitive level is: Remember, Understand,
Apply, Analyze, Evaluate, Create. Option C reflects the older taxonomy naming (Knowledge through
Evaluation) and is incorrect because it places Synthesis before Evaluation, whereas the original framework
placed Evaluation above Synthesis. Option A is clearly out of order. Option D uses non-standard labels.
Answer B correctly reflects the standard revised ordering used in operator training design.

QUESTION 6 SINGLE CHOICE

A utility director wants to know whether operator training produced measurable improvements in plant

performance (for example, reduced number of permit excursions). Which level of the Kirkpatrick model
does this question address?

A Reaction
B Learning

C  Behavior

n Results

ANSWER P

wHY The Kirkpatrick model has four levels: Reaction (trainees' perceptions of the training), Learning (knowledge
or skills acquired), Behavior (transfer of learning to on-the-job performance), and Results (organizational
outcomes such as reduced excursions, lower costs, or improved compliance). Reduced permit excursions

and similar plant-level metrics are organizational outcomes, which sit at the Results level — the highest of
the four.
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MOMETRIX PRACTICE QUESTIONS HRX6UJL9

QUESTION 7 SINGLE CHOICE

An operator entering a confined space such as a wet well or digester must follow a documented
permit-required confined space program. Which item is required at a minimum under the confined
space entry standard (29 CFR 1910.146) before an authorized entrant enters the space?

“ A written entry permit that identifies the space, authorized personnel, hazards, and rescue
procedures

B A written letter of authorization from the plant manager naming the employee as the lead
operator

C  AClass 1 operator license posted at the entrance to the space

D A written notice that the space will be entered, mailed to the local fire department 10 days in
advance

ANSWER A

WHY OSHA's Permit-Required Confined Spaces standard (29 CFR 1910.146) requires that an entry permit be
completed and authorized before an entrant enters a permit-required confined space. The permit must list
isolation points and hazards, atmospheric test results, the authorized entrants and attendants, the rescue
plan, and communication methods. Options B, C, and D describe actions that are not required elements of
a permit-required confined space entry under this standard.
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MOMETRIX PRACTICE QUESTIONS HRX6UJL9

QUESTION 8 SINGLE CHOICE

A trainer is preparing a 90-minute lesson on basic electrical safety for new wastewater operators.
According to widely accepted instructional design practice, which activity is appropriate as the lesson's
introduction?

A A 60-minute slide presentation of every electrical concept covered in the operator textbook
chapter

n A short hook that illustrates a real electrical incident from the industry and frames the
relevance of the lesson to operators' daily work

C A graded written quiz on electrical theory

D ' A group debate on controversial electrical code provisions

ANSWER B

wHY Sound instructional design practice treats the introduction as a brief engagement and relevance-setting
activity — capturing attention, activating prior knowledge, and previewing objectives — rather than as the
primary content delivery. A short hook that ties the lesson to a real-world electrical incident models both
attention-getting practice and the andragogical principle of relevance. A 60-minute slide lecture (A) front-
loads content; a graded quiz (C) is summative and inappropriate at the start; and a code debate (D)
belongs later once the topic has been established.
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A

QUESTION 9 SINGLE CHOICE

Operators in a class on coagulation and flocculation each have different years of plant experience.
Which instructional grouping strategy best reflects effective use of operator diversity for learning?

Place all operators in self-paced, isolated study with no peer interaction to avoid disruption of
more experienced operators

Use homogeneous groups strictly sorted by years of experience so that no operator feels
outpaced or held back

Use heterogeneous small groups where less experienced operators can learn from the
experience of more senior operators while the senior operators reinforce their own knowledge
by explaining

Use only individual written assignments and assessments and prohibit any group discussion
during the session

ANSWER €

WHY Heterogeneous grouping leverages operator diversity: less experienced operators benefit from exposure to

the experience of senior operators (tapping the andragogical principle of experience), and senior operators
reinforce their learning by explaining — consistent with the learning-by-teaching effect. Options A, B, and
D eliminate peer interaction, which research consistently identifies as a powerful mechanism for adult
learning, particularly in technical operator settings.
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